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Cultural Shock and Sensitive
Zones



WECCHMMWN

How would you define Cultural
Shock?

The interaction with a person or object from a different
culture, set in a specific space and time, which
provokes negative or positive cognitive and affective
reactions, a sensation of loss of reference points, a
negative representation of oneself and feeling of lack
of approval that can give rise to uneasiness and
anger.
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What is the source of a cultural
shock?

NS

Sensitive Zones
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Sensitive Zones

Cultural domains particularly important in
one’'s cultural (i.e. national, ethnic, age,
gender, professional etc..) reference frame
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Sensitive Zones

Rules of social organisation

gender roles the role of community family
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Sensitive Zones

Embodiedness

role of physical contact hygiene
smells climate

experience of body
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Sensitive Zones

Conceptions and uses of space

instrumentalization vs harmony in

the use of the environment
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Sensitive Zones

Conceptions and uses of time

linear vs non linear
monochronic vs polychronic

future / past / present orientation
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Sensitive Zones

Way of life, working style
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Sensitive Zones

Thinking, learning style,
conceptions of the world

scientific approach
VS

transcendental approach
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Sensitive Zones

Interaction codes and patterns

direct vs indirect communication
context rich vs context poor communication

formal vs informal communication
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Sensitive Zones

Intergroup relations, different
demographic and religious
composition of the societies
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Emotions

Emotions are indicators that “something is happening”, they
reveal a strong reaction to a conflict, to some tension, to the
difference between an expected and a received scenario
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Why do Cultural Shocks occur?

No such thing
as

« objectivity »
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How does Cohen-Emerique propose to
get rid of our «cultural glasses»?

~ 9T
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1. Decentration

Understanding how our own values, norms, expectations, practices, in
short our own cultural reference frame influences the interaction and plays
a role in the culture shock experiences

2. Getting to know the reference frame
of the others

Going beyond stereotypes and generalisations

3. Negotiation

Going beyond stereotypes and generalisations
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How to get there?

N
Method of critical incidents

Using the experiences of culture shock to shed
light on our reference frame and identify
sensitive zones
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