
ROLE PLAY – SITUATIONS 

 

SOCIAL WORKER AT SOCIAL WORK CENTRE OR SIMILAR INSTITUTION 

At 10h, you have a meeting with a refugee about the financial aid. You only 

speak a little English and you do not intend to speak English at the meeting, 

because you do not have to. It is arranged through NGO that a translator will 

accompany the refugee.  

You are at the meeting that should end before 10h, but is running late and you 

are stressed about that. When you come at the office, refugee is not there. 

The refugee comes at 12.30, when you have a break. He/she seems very 

irritated to you, when you come back and he/she is without a translator. 

 

 

REFUGEE 

A worker at NGO has arranged the meeting with social worker, to explain 

him/her about the financial aid and possibilities of getting it. You are meeting 

translator in front of Social work centre at 9.55.  

In the morning, you receive a call from kindergarten that your child has hurt 

himself. You rush to take your child to the Emergency. You prevent translator 

and worker at NGO about it, but NGO worker firstly does not get the social 

worker when he/she calls and later forgets to call again.  

You come at Social work centre at 12.30 to explain why you couldn’t come in 

the morning and to set up a new date. The social worker is not there. They tell 

you that he/she on a break and will be back in 10 minutes. You are frightened 

and very nervous. 

 

 

OBSERVER 

Your role is to observe the situation. You try to identify the feelings and needs 

of both sides, but you do not comment and do not intervene into conversation. 

You can write your observations down. 



 

 

VOLUNTEER 

You have join the NGO to help refugees. You are very open and aware of 

refugee situation and try to do whatever you can. You are very enthusiastic, 

but you don’t know how to set limits. 

You offer a refugee learning assistance, but you notice that the refugee would 

need help in more integrational issues and believe that you can help him/her 

with that to.  

Refugee talks to you about the financial aid he/she receives from the state, but 

he/she isn’t sure what to do next. Upon his/hers story you conclude that his 

advisor for integration isn’t efficient enough and you decide to help refugee on 

your own. You advise the refugee what to do, but the information you give 

him/her isn’t right (e. g. refugee doesn’t need to apply for financial aid again 

after 3 months), because of that he/she loses the financial aid for 1 month.  

Refugee is upset and comes to talk to you. 

 

REFUGEE 

You have lost financial aid for 1 month because the advice the volunteers gave 

you wasn’t right. You are upset and want to talk to volunteers. You have a fall 

out. You are desperate because you don’t know what will now happen to you 

and your family.  

You trusted volunteer and though that he/she will arrange things for you.  

 

 

OBSERVER 

Your role is to observe the situation. You try to identify the feelings and needs 

of both sides, but you do not comment and do not intervene into conversation. 

You can write your observations down. 

 

 



NGO PROFESSIONAL 

 

You are working with a refugee for few years. He/she has many problems. You 

are trying to solve one and he/she comes with a next one.  

At the beginning, you were very enthusiastic and had will to help refugee, but 

now you are losing patience and energy that anything can be done. You also 

think that the refugee does not put enough effort into solving his/her 

problems. You feel that you haven’t solved much because of the bureaucratic 

systems and because of lack of interest from the refugee to participate in 

his/her own integration process.  

You are disappointed over the rigid systems and refugee.  

Now, refugee comes to you with a new problem  

 

REFUGEE 

When you came to the country, you were confused and afraid. At NGO you 

came across a person, whom wanted to help you and you thought that he/she 

will help you solving your problems.   

Every time you came to the NGO worker, you got a feeling that the things will 

be arranged. Even though that he/she sometimes told you that some things will 

be difficult to arrange, you expected that the worker will do this for you.  

You talked a lot about self-involvement in the integration process, but there 

were things for which you didn’t know how to do them and you were ashamed 

to admit this. Many things were differently done in your country. 

After time you realised that nothing has improved for you and now you are 

coming to NGO worker with a new problem and very upset because you don’t 

know if will be solved. 

 

OBSERVER 

Your role is to observe the situation. You try to identify the feelings and needs 

of both sides, but you do not comment and do not intervene into conversation. 

You can write your observations down. 


